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Client First Time 
Login Guide



Step 1: Select “First Time Login”
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iGM Website iGM App

Link: https://www.ifastgm.com.sg/igm/login-client Download mobile app here: https://qrco.de/bbD4ET

https://www.ifastgm.com.sg/igm/login-client
https://qrco.de/bbD4ET


Step 2: Input Default Login ID and Postal Code of 
Mailing Address
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Note:
- Your Login ID is the last 4 alphanumeric characters of your NRIC/Passport number used for the application + your date of 
birth in DDMMYYYY format. For example, if your NRIC/Passport number is XXXXX567A and your date of birth is 1 Aug 
1990, your login ID will be 567A01081990. 
- If your mailing address has no postal code, please input “NA”.



Step 3: Register your 2FA
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Note:
- Input your preferred mobile number to receive your OTP for all future logins



Step 4: Enter OTP
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Step 5: Change Login ID and Password
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Note:
- Setup your Login ID and password



Step 6: First Time Login Complete. Please login with 
your New Login ID & Password or SingPass*.
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Note:

*SingPass login is only applicable for website.



For login assistance, please contact our Client Services Team.

Email: enquiries@ifastgm.com
Phone: +65 6439 8001

Monday to Friday 8:30am to 10:30pm, excluding public holidays.
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